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Note: Figures to the right indicate marks.

Q. 1 (A) Discuss in detail various methods of sampling.

(B) Explain the research design.

(08)

(07)

OR

Q.l Explain the introduction of Research? Examine the research process. (15)

Q.2 What is consumerism? Explain the Consumer Protection Act, 1986. (15)

OR

consumerism.
Q.2 Discuss the history of consumerism. Explain the causes of

(15)

J

Q.3 (A)Elaborate the characteristics of service marketing. (08)
(B)

Examine the five dimensions of services. (07)
ORQ.3

Explain the Classification of Services. (15)

Q.4

EJaborat~ nature & signiflCance.()frural markoting. (15) .
ORQ.4

Describe the scope & taxonomy of rural market. (15)
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