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What is organisational effectiveness? Explain in detail Factors in

organisational effectiveness. (13)
OR

Write a detailed note on Goal approach and behavioral approach (15)

along with figures.

What is organisational change? Write a note on response to change (15)
& change agents.

OR
What is organisational change? Explain the stages o

f
organisational growth. (15)

Explain the concept of stress and discuss in detail causes and

effects of stress. (15)
: OR

Discuss in detail individual and organisational strategies for (15)

coping stress.

Explain the impact of technology on organisation and theory of
work design. (15)
' OR
Explain in detail factors in work design and work design options.  (15)
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