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o) (A) _

Q.‘;(B)

Define the hotelrand Explain about the claséificétion'of hotel.

, OR
Explain the types of guest room. And also enlist three-three

_(03-03) national and international chain of hotels.

Qz(A)
Q2(8)
Q3(a) |
Q3(e)

QA4{A)

Q4(B)

Explain about Introduction to Front office and duties and

'responsibiiities of front office staff.

Explaih the good qualities of front office personnel and describe .

the do's and don’ts at reception counter.

What do you mean by the reservations? and explain the types

and importance of reservations

_ | OR
Explain the foillowing terms.

« receiving reservations
« confirming, amending and
« cancellation of reservations

Explain about the types of rates and meal plans in the hospitality.

. OrR
Explain about the facilities provided by Indian Railways.

‘And Write down the capital and currency of the foliowing

" countries.

Japan
Afghanistan
China
Austria

New Zealand

YV VY YV

(15Marks

~ (15)Marks

 (15)Marks

(15)Marks -




