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Answers should be precise and to the point.
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Define the Hotel. And explain the types of Guest Rooms with all
services and facilities.

OR

Explain the Classification of Hotels on the basis of Room no's, service-

facilities and overall standards.

What do you mean by Front Office department ? explain duties and
responsibilities of front office staff.
OR
What are the Do's and Don't at the reception counter? And
explain the Coordination of front office with other departments.

What is Reservation? Explain the types and importance of
Reservations.
OR
Explain the following terms:
¢ Reservation Confirmation
e Over Booking
¢ Reservation Cancellation

What do you mean by types of meal plan? Explain each plan.

OR
Write down the capital and currency of the following countries.
e Japan
¢ China
e Srilanka
e Austrailia
e South Africa

[18]

[13]

[15]

[13]

[15]

[15]

[13]

[15]



