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Note: 1, Figure to the right indicates full marks.
2. All questions carry equal marks.

TOTAL MARKS: 60
Q.1 Explain in detail process of matketing research. (15
OR
Q.1 Discuss types of research designs. (15)
Q.2 What is service Matketing? Explain characteristics of services. (15)
OR
Q2 Discuss consumer protection Act, (15)
Q.3 Explain in detail importance of advertising. (15}
OR
Q.3 Discuss types of advertising medias with suitable examples, (15)
Q4 Elaborate components of Advertising layout with examples, (15)
OR
Q4 List out methods of copy testing. Discuss in detail pre testing methods. (15)
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