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Note:

All the questicns are compulsory.
Draw diagrams and cite examples wherever necessary.

Q.1

Q.4

Describe the term marketing research? Also explain steps of [15]

marketing research process.
OR

(a} Explain data collection methods in brief,

(b) Write short note on sampling methods.

Write a detail note on the Consumer Protection Act-1986.
OoRr

Define the concept of service. Also discuss characteristics and
classification of service.

Explain the conceptual framework of 5M’s of advertising in
detail.
OR

Discuss the term advertising. Also explain objectives and
importance of advertising,

Write short note on
(a) Components of layout

(b) Copy testing methods
OR
Write short note on
(a) Types of ad campaign
{b) Types of appeals
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