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‘ SARDAR PATEL UNIVERSITY
SEAT No B.B.A. (HON) TTM EXAMINATION
i SEMESTER-IV
(37 THURSDAY, 19" APRIL 2018
10.00 A.M. TO 12.00 P.M.
UM04CBBTO04
COMPUTERIZED RESERVATION SYSTEM- ADVANCED

TOTAL MARKS: 60
Note: 1. Figures to the right indicate marks of the questions.
2. Answers should be precise and to the point.

Q1. Give details of the following entries L (15)
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Q1. With following display answer the following questions (15)

FQDDELLON/17JUL

ALSQ SEEN DELLGW DELLHR DELETN

ROE 43.7250 ROUNDING UPTO 1INR
17JULO7**17JULO7/DELLON/NUGEH/TPM  220/MPM 264

LN FARE BASIS OW INR RT PEN DATES DAYS AP MIN MAX AL R

01 BLRCAS 26500 @ SO1JUL 310CT 3 SuU 3M BA R
02 KAPX1M 26680 @ SOLMAY 310CT 7 - iMm Al M
03 MAPX1M 26680 @ SOLUL 310CT 7 - ivi BM W
04 QA21N 27400 @ SOIMAY310CT 3 sU M UA R
05 VLX3M 28800 @ SO1APR 310CT 7 sSU 3M  AF R
. 06 TLRCAS 38530 @ - M310CT - 35U 3M BA R
07 GAPXZM 38600 @ - - 14 5U 2M LH M
a. What Is fare basis for line number 5?

b. What does the PEN column indicates?

¢. What does the code S before the effective date indicates?

d. How much advance purchase is shown in fine number 37

e. What is the minimum stay for fare basis QA21N?
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What is the full form of airline code UA in line number 47
What does the M stands for in column R?
What is the return fare for the fare basis BLRCAS?
What is the Rate of Exchange?
What is TPM?
What is RT?
What is OW?
. What is DELLON?
What is SU under MIN?
What does 3M indicates?
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Q2. With the following display answer the following questions

PT LIS AlLL SU 238EPO7-27SEP JEND
** SINGLE OCCUPANCY RATES ** CHECK HF
1 UI/ALFA LISBOA HOTEL LISALF D TAX] EUR 0
1A AITCOR A 125,00 1B} A2TRAC A 145.00
COR
Z UI/AS JANELAS VERDES HOTEL LISBON LISAS) S TAXI EUR &
1A) AITRAC A 148.00 1B) A2TRAC A 154.00
' COR
3 UI/BARCELONA HOTEL LISBARD TAXI EUR  sO
1A} AITRAC A 185.00  1B) A1DRAC A 185.00
’ COR
4 BW/BEST WESTERN ALTIS PARK HOTEL LIS049 A TAX! EUR D ocC
1A} AIDRAC A 144.00 1B) BIDRAC A 118.00
a. What does the slash indicates after the chain code?
b. What is the property code for Barcelona hotel in line 37
¢.  What does the A indicates?
d. What does 1A & 1B indicates?
e. What does A & B stands for in 1A & 1B7?
f. Why there are two different prices mentioned?
g Whatis the meaning of TAX! in above display?
h. Which city hotels are being displayed?
i

What is the availability period for the above hotels displayed?
Which type of rates they are?
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QZ Give details of the following entries

HAATHIOMAY-2 et

HALHR10MAY-15M AY/RT-2

HAS2

HAMIAL12JUN-2/AR-R

/BT-1K

HAS4/RT-2/TR-F
HAVIEZ1MAY-25MAY/RT-2/CO-BW/FC-USD
HA3 '
HAS2/AR-5

HAHLLON10OMAY-2/SR-COR
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Q3. Answer the following (15)

a. Whatis the entry to produce electronic ticket {02)
b. Input the single entry for form of payment, validating carrier& commission rate. {02)
¢. What is the entry for received form element? {02)
d. Explain the below all line segments {09)

RP/FRALH2662/FRALH2662 2553GH 12AUG / 1612Z GHDGVE

1. PUCH/PETER MR 2. KLEIN/IAN MR 3. BRUNEL/DANIEL MR

4. LH4020 C 18AUG 7 MUCLHR HK3 11030 1130 *1A/E

5. AP MUC 0451 254 198 -8B -

6. TK TL15AUG/MUCLHR2443

7. FM 9

8. FP CHEQUE

9. FVL1H
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Q3. Make the entry for below (15)

a. Whatis the code for a compact car wnth 2or4 doors automatic shlft
and air conditioning? v * e

b. Input the entry to display car availability for plckup at London
Heathrow on 24 June and return on 27 June, arrival at 10:00 and
return car at 08:00

c. What does the E,C,| stands for that indicates vehicles size?

d. Assume client wants to rent a car in Miami on 18 March. He will arrive
At 1600 and return the car on 22 March at 0800. Display availability for
Hertz (ZE)

e. What entry will be used to display rates for Hertz at arrival point of
segment in line 57

£, What will be the entry if client inquires for the car rate in FRA, he will
Pick the car up on 24 April at 0900 and return it on 27 April at 09C0 .
Display the rates for compact car with 2 or 4 doors, manual shift, and
no air conditioning?

g. What entry will display all types of economy/standard cars for pickup at LAX on
12 May at 1600 and return on 16 May at 10007

h. What entry will display the rates for all types of compact cars for pickup at
the off point of segment 47

Q4. Explain the below all line segments (15)

CAFRA10MAY-12MAY/ARR-4P-1000

FRA FRANKFURT/DE:INTL CURRENCY : EUR
ARRIVAL:THIOMAYG7/14:06  RETURN: SATZNIAYOTA10:00 .
EXTRA CHARGES MAY APPLY CHECK POLICIES

A TYPE WEEKEND-EUR KM/M  CHRG
1T ZE HERTZ ECMN  52.20@ UNL .00
2T SX SIXT BUDGET COMN  52.81@ UNL .00
3T ZL NATIONAL IR ECMN  76.19@ UNL .00
@-RATE CONVERTED *-EXTRA HOUR/DAY MAY APPLY
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Q4. Answer the following

(15}

What is the entry for price element 2,4,5 and 67

What entry would be use to price entire itinerary?

What entry would be use to price itinerary for passenger 4 only?
What entry will display fares from 12 July to 20 July from Miami
to Frankfurt

What is the entry to display fares for Athens?

what is full form of TST in Hinerary pricing?

Retrieve PNR for surname Reigns

‘What is the entry to create a TST using the lower fare in line 47

Define the entry FQQ3

Price passengers 1,3,4and 5

What entry will be use to show that form of payment is done by
cash?

What does the B stands for in hotel room category?

What does 1X stands for in room for a bed type?

What is B1Q in bed type?

What is the entry. to display Mi!uf‘.\?\iﬁ; fopflight segment in line 47
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