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What is a buyer behavior? Depict and discuss in detail -
the model of buyer behavior.

: OR
What is market segment? What is market segmentation?
Discuss in brief the basis and process of market
segmentation.

Give the meaning of consumerism and examine its
causes in detail.

OR
Write a detailed note on Consumer Protection Act
safeguarding the interests of consumers in India.

What is service marketing? Discuss the characteristics of
services and classification of services in detail.

OR
Provide clarity on service quality and its
components/dimensions. What is service quality failure?

Which strategies are available to recover service quality .

failure?

Write a detailed note on (a) Direct Marketing and (b)
Social Marketing.

OR
Discuss the role of (a) Relationship Marketing and (b)
Online Marketing in practicizing marketing concept.

15

15

15

15

15

15

15

s

"




