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What are the different types of tourist in tourism industry? Discuss in brief. (13)
. OR
What are the ‘Telephonc etiquettes’ while handling the guest call? Explain the importance ‘First (1 5)
tmpression’.
What is the importance of ‘product Knowledge’ and services in revenue generating for  (15)

organization? Explain.

OR ‘ o
= 1
Define “up-selling’. Explain the skills and technigues required while selling the facitities and  (15)
services in a 5-Star hotel. ;

What are the Sthb nwolved in handling guest complain? Explain the ‘Feedback™ system used in (13)
hotel. e : ‘

OR
How ‘Guest Data’ handling is important in promotion and brand building of hotels? Explain. {(15)

._ s

What is the importance ol maintaining good relation with the guest? Expiain the advantage of (15}
having skilled people n a hotel.

OR

What is the role of ‘Guest Satisfaction and Dissatisfaction’ in revenuc generation of occupancy of (15
the hotel? Discuss in brief. ' Ty
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