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Note: 1. Figures to the right indicate marks of the questions.
2, Answers should be precise and to the point.

(A) Discuss on the challenges that a General Manager of hotels may meet in the 21%
century . .

(B} Comment an overview on an Indian Hotel Industry on the basis of distinct phases -
The Colonial era, The Post-independence era, The liberalisation phase and The 21
century. ‘

OR

(A} Define Law. How do you classify law?
(B) What are the insurance coverage generally availed by hotels

What are the on-site or on premises liquor licences?
. OR
‘What are the salient features of the Food Safety and the Standards Act, 20067

(A}  Explain various kinds of contracts in hotels,
(B) Listthe licences required to open and operate hotel & restaurant.
OR

(A) Write notes on consumer protection act 1956.
(B) Write down laws related to women equality and empowerment of women.

Write short notes on employee and trade unions.
| OR
What do you mean by cyber laws? How it is advantageous for the society?
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