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Business Etiquettes and Presentation Skills - I (UMOSKBBS02)

Total Marks : 60

NOTE: Figures to the right indicates marks.

Q.1

Q.1

Q2

Q.2

Q.4

0.4

(a)

~(b)

Describe in detail the concept and importance of Business Etiquettes.
OR

Explain a detailed note on etiquette with external stake holders - suppliers

and customers.

Fxamine the importance and role of Business Presentation.
~ OR
Write a short note on:
1) Planning for Presentation

2) Delivering the Presentation

Explain the four elements of PR.
Write a note on Newspaper & Internel.
OR
Elaborate the Concept of Crisis Communication. Explain the techmques to

deal with crisis.

Explain the Communication climate in an organization.
Write the difference between Intra-personal communication and
interpersonal communication. |
OR
Define -the Organizational Communication. Examine the basics of

Organizational Communication.
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