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Explain in detail the s'tz‘tges of preparing presentation skills.

Discuss the tips for overcoming from fear of presentation.
OR

Q.1 A Write a detail note on strategies for reducing stage fear.

B Discuss the voice modulation in presentation during presenting it.
Q2.A. Write detailed notes on Magazine, Radio and Internet as types of mass
media in publicity.
OR
Q.2A. Give the meaning of publicity and discuss the importance of publicity.
B. Give the definition of crisis communication and explain the five steps to
better crisis communication.
Q3.A. Draft an application and attach resume for the post of Frent office in a
Welcome hotel.
OR
Q3.A, Draft a cover letter with a resume for the post of Back ofﬁce ina Ta]
Hotel.
Q4A. Write detailed notes on:
1. Appraisal Interview .
2. Stress Interview
3. Exit Interview
' OR
Q4 A Explain physical preparation for interview,
B. Discuss appearing in interview.
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