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h31 Sardar Patel University - v.v.nagar

External Examination-2016
TYBBA HM (HON) Sem‘ester -V
Subject: Utility management Housekeeping operation-li
Code-UMOS5CBBHO4
Date:; 24/11/2016 Mark: 60

Day: Thursday ~ Time: 2:00 To'4:00 PM
Q.1 What are the points you will considered for selecting “Carpets” How 15
would you maintained carpet? Discuss
OR
Q.1 What is the role of “Housekeeper “in “Interior Design” with respect 15
to wall, window, &furniture? Explain
Q.2 What is the procedure of managing equipment &supplies in 5-star 15 .
hotel? Discuss in brief.
OR
Q.2 How would you select &care capital equipment for your 15
Hotel? Justify your answer with help of suitable example

Q.3 What is commercial laundry? Explain staffing pattern in commercial 15
laundry
OR ] R
Q.3 What do you mean by “Reducing waste & loss” in housekeeping - 15
department? Discuss in brief

Q.4 Whatis “PAR"?Calculate linen requirement for 150 rooms hotel 15
(where 100 rooms are twin bed & 50 rooms are double bed)

Q.4 What are the importances of technology 8Eco friendly practices? 15
Explain
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