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Subject Title: | CONSUMER BEHAVIOR -II Tolak Marsks ¢ 60
Q.1 Write a detail note on message structure and presentation with [15]
suitable examples.
OR
Q.1 Define the term communication, Also explain diagram for varicus [15]
- components of communication. '
Q.2 Describe the term reference group? Also explain the power of [15]
reference group with exampies.
OR.
Q.2 Write short notes:
(a) Family decision making [08]
(b) Social class [07]
Q.3 (a) Expfain sub-culture and various types of it in detail. [08]
(b} Explain the measurement of culfure in brief. [07]
OR
Q.3 Describe the terminology of cross culture. Alse expiain cross culture [15]
consumer analysis in detail.
Q.4 Write short notes: :
(a) Howard Seth Model [08]
{b} Nicosia Model [07]
OR
Q.4 Examine the decision making process in detail. Also explain one [15]

traditional model of your choice in detail.
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