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Notes:

1. Figures to the right indicate full marks.
2. Mention clearly the option you attempt.

Ql Write a detailed note on advantages of Negotiation.
(OR) (17)
Q1 Discuss the importance of planning and influencing in negotiation skills.
Q2 Explain the emotional skills in detail.
A{OR) (18)
Q2 Critically explain persist and prioritise of personal skills.
Q3 Discuss the significance of critical thinking. |
(OR) (17)
Q3 Write a detailed note on how lo succeed in a negotiation..
Q4 Discuss the techniques of effective time management.
(OR) (18)
Q4 Discuss the different punctuation marks with relevant examples. ‘
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