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Ez_j SARDAR PATEL UNIVERSITY
BA (Second Semester) (Under CBCS)
EXAMINATION Aprll 2015
Thursday, 09" April
10.30am to 01.30pm :
UA02ICSK04: COMMUNICATION SKILLS-II (P-IV)

Note: 1) Figures to the right indicate full marks.
. 2) Mention clearly the option you attempt. , :
. Maximum Marks: 70

Que. 1 Wnte a detail note on Non-Verbal communication with appropriate examples. (20)
OR :

Que. 1 Explam the forms of communication.

Que. 2 Discuss in detail ‘Socio-Psychological’ barriers with appropriate examples. (20)
OR

Que.2 Write a detail note on ‘Semantic Barrier’ and ‘Physical Barrier’.

Que. 3 Write a detail note on parts of personal letter. (15)
OR

Que. 3 Draft a letter to your uncle who is selected as a Lecturer. Congratulate him on his

success.
Que. 4 Read the passage carefully and answer the questions that follow: (15)

One day a stranger came to Fantaland and saw a woman picking up firewood. He
helped her. So she thanked him and said, “You are a nice young man. Who are you?
Can I help you?

“My name is Mihir. I came from the nearby country Dreamland. I want to find the
secret about the princess of king Rovin. Can you help me to find it out?”

The old woman closed her eyes for a while. “H... m... m, now I see that...” she
started telling, “The princess will give you a glass of juice with some medicine in it.
Do not drink that juice, other-wise you will fall asleep. And here are three magic seeds.
When you eat a seed, nobody can see you during the day.”

Questions:
1) What did the stranger see?
2) What was the stranger’s name?
3) Mihir came from ..........
4) The old woman gave h1m ..........
5) The old woman told Mihir not to drmk the juice. True or False?
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