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LZM 4 -'Er\g] SARDAR PATEL UNIVERSITY

B.A.(Semester-4) Examination
Saturday Date: 04/05/2019
Time: 02:00 P.M. To 05:00 P.M.

Subject: Psychology Code: UAQ4CPSY0S
Subject Title: Organizational Behaviour.
Total Marks: 70
Instruction:- Figures to the right indicate full marks.
Q-1. Explain the concept of organization and Describe the characteristics of organization. 18
OR
Q-1. Describe findings of theory ‘Z ‘ by William G. Ouchi.,

Q-2. Discuss the theory ‘X’ and ‘¥ * by Douglas McGregor. 17

OR
Q-2. Discuss of the concept of bureaucracy.

Q-3. Describe the theories of Mary Parker Follett and Chester |. Barnard. 17
OR

Q-3. Give Definition of system approach? Explain characteristics of modern theory.

Q-4, Write short notes (any two) 18

The safety and stability needs and the esteem need.
Max weber’s ldeal bureaucracy.

Classification of Blauand and Scott.

Taylor’s scientific management movement,
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