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Q-1 Answer the following from the given options. 5
1. Which of the following is not an open source software?
{a} Liber Office (b) Microsoft Office  {c} Linux (d} Firefox
2. Which of the following is used to view maps and places?

(a) Google Show {b) Google Maps {c) Google Countries (d) Google Places

3 Google sheet is simitar to
(a) MS-Word {b) MS-PowerPoint  (c) MS-Excel (d) None of these
4, Who owns Gmail?
(a) Yahoo {b) Microsoft (c} Google (d} AOL
5. The convenient place to store contact information for quick retrieval is:
{a) Address box (b) Message box {c) Address book {d) None of these
- Q-2 Answer the following in short. {Any five) 10

1 Define freeware and shareware.

2 What is open courseware?

3 What is'e-mail address?

4 Write the function of SMTP.

5 Write the function of Google calendar.
) What is e-mail etiquetie?

7

What is out of office assistant in Outlook?

Q-3. (a)  Define Open source. List out some open source software. 2
{b)  Explain Package and Utility Software with example. 3

OR
(b)  Write a note on e-learning. 3

Q4. (a)  Whatis Google Translate?
{b)  Whatis Google Docs? What are the benefits of Google Docs? 3
’ OR
{b)  Explain Google Hangout and Google plus.
Q-5. (a}  Define Intranet and Extranet.

(b)  Discuss the structure of e-mail message. 3
OR
(b}  Write a note on e-mail protocols. 3

Q-6. f{a)  Write the uses of Outlook.

{b)  Write the steps to forward and recall a message in outlook. 3
| OR
(b)  What is e-mail signature? Write the steps to create a signature using outlook. 3
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