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Q-1. Answer the following from the given options. 5
1, E-mail address is made up of parts.
{a} Single part (b) Two parts - {c} Three parts (d) Four parts
2. Search Engines are able to search type of information.
(a) Videos {b} Documents {c) Images {d} All of these
3. Received e-mail is stored in
{a} Drafts (b} Trash {c} Inbox (d) Sent Mail
4. Which of the following button allows you to access e-mail in Qutlook?
(a) Mail - (b} EMAIL (c) ELECTRONIC MAIL (d) EMAIL ACCOUNT
5. The Outlook To-Do list includes task and
(a} Journal entries (b} Immediate notes (c) current calendar items (d) Email that are flagged on acti
Q-2. Answer the following in short. {any five) ' 10
1 What is E-learning?
2 What is Webinar?
3 What is Google Drive?
4 List out protocols used for e-mai.
5 What is Skype?
6 What is WWW?
7 Explain how to create an e-mail signature in an Outlook.
Q-3. ({a)  Statethe difference between freeware and shareware. 2
(b)  Whatis open source? Discuss benefits and limitations of open source software. 3
OR
_ (b} Whatis Software? Discuss Application Software & Operating System. 3
Q-4 {a)  Write a note on Google Groups. : 2
{b)  Write a note on Google Docs. . 3
OR
{b)  List out Google Products and Services. Explain any two in short. 3
Q5. (a)  Whatisvideo conference? Write on any one video conference tool in short. 2
(b}  Explain Intranet and Extranet. 7 - 3
OR
(b)  Explain the structure of an e-mail. S ' 3
Q-6. (a}  Whatis Qutlook? : ~ 2
(b}  Draw the first screen of Outlook and explain each component in detail, 3
OR |
{b)  State which type of work can be performed using calendar options of Qutlook and 3

explain the procedure to do that,
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1. E-mail dle-tly ool Ay D,
(a) 25 Gt (b} & &L A ELERCIM] (d} AR o
2. wud e izl Rl Al ud D, .
{a} Videos {b) Documents {c)images (d) 2ule v o
3, Hiet 824 e-mail Al HE s Al B,
(a) Drafts (b) Trash (¢} Inbox {d} Sent Mail
4. 13 %0 53 ze Outlook 1l e-mail A access srelll Hydl Wil B?
(a) Mail {(b) EMAIL (c} ELECTRONIC MAIL {d) EMAIL ACCOUNT
5. Outlook To-Do list #i task and MEXRREICE:
(a) Journal entries (b} Immediate notes (c} current calendar items (d) Email that are flagged on acti
Q-2. ALl HaAlAL E5ul opeiita 2, (18 & i) 10
1 E-learning el 47
2 Webinar ¢ 87
3 Google Drive § 8?
4 E-mail Wi 4uRldL protocols L €L orguel.
5 Skype 4 ?
6 wWww (adl naud,
7 Outlook i e-mail signature 3dl &a -zl & Axdl.
Q-3. (a)  Freeware A Shareware a%4-l dglad arguel. 2
(b)  Open source %2l 3? Open source software L 2t A aleldl 3l 8, 3
OR
{b)  Software 9zdl ¥? Application Software ©s Operating System METIER) 3
Q4. (a)  Google Groups (42l A4 1ull, 2
(b)  Google Docs (4l Al uul. 3
OR .
(b}  Google Products 213 Services - A€ waudl. Al A & (ad goul Anndl, 3
Q-5. (a)  Video conference ¢ B? it & 9% Video conference tool {adl Al al. 2
(b)  intranet 2i= Extranet (44l wuegfal Al : 2 3
OR
(b)  E-mail structure (4L 2uuog(a 20, : 3
Q-6. -(a) Outlockyd? 2
(b} Outlook Al na¥ screen £ 24 el €25 ool A (aqeui Rl 3
OR R
(b) Outlook i calendar (5ot AL Gualot 58 s s 413 4 B B A waudl & 41l 3
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