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Total Marks: 70
Notes:

1. Figures to the right indicate fuill marks.
2. Mention clearly the option you attempt.

Q1 What is Communication? Discuss the process of communication with proper diagram
and examples. :
{OR) (18)

Q1 Explain the different types of communication with relevant examples.
Q2 Write an application for the post of a sales manager for a branded showroom.

(OR) {(17)
Q2 Draft an application for the post of a librarian for a well-known college.
Q3 Discuss the importance of non-verbal components in communication.

(OR) (17

Q3 Write short notes on the following.

1. Importance of media in communication

2. Feedback

Q4 ‘Write short notes on the following, (ANY TWQO) (18)

1. Concept of communication

o

. Role of Speaker in comnrunication

. Difference between encode and decode

(o8]

o~

. Facial expressions




