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olled : 1. el clloyett s ysllatt Ay opel £20a B.
(The digits to the right indicate the full marks of the questions.)

ys.01  HRA el sl e 53, HUddl AuwRett dall weual. [18]
(Define the meaning of communication, state the characteristics of

communication. )

Wl OR
Ysl.01  $1JeRell Sotye el wlGeye Bcusy @V Aot it cvl. [18]
(Write detailed notes on input and output devices of
computer.)
ys.02  ollAolt af sHleSall s cllseiHl waiol UL (SlEurl uls) f16]

(Answer the following word commands in one sentence. (any eight))
1. Ctrl+X 2. Ctrl+O 3. Ctri+H 4. Ctrl+B 5. Ctrl+A 6. Ctrl+C
7. Ctrl+F 8. Ctrl+S 9. Ctrl+Home 10. Ctrl+V 11, -Ctri+] 12, Ctri+P
. Ul OR
.02 el Rl ik A Qedoll ARdl el wuglsl [16]

Heedl AHadl

(Explain  downward  communication and  upward
communication with the help of diagram.)

ysl.03  gsolll cull. (RleuUl 6l) Write a short note. {any two) [16]
(A)aﬁls Hi@[QA2 (Formal Communication)
(B dQs HBAAUR (Informal Communication)
(c)Ad HBAHwR (Written Communication)
(D) s WRELRUR Oral Communication
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