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£ A0 SARDAR PATEL UNIVERSITY
AL

B.COM. (EXTERNAL) EXAMINATION

MONDAY, 25 ""APRIL, 2022
09-00 A.M. TO 11-00 A.M,

BUSINESS ETHICS & CONSUMER PROTECTION: UBE3SCOMO1
Total Marks: 70
Explain the principles of Business Ethies. 18
OR
Write notes on: : 18

Sustainable Development.
Eco-friendly Business Practices.

Discuss the guidelines for managing ethics in the workplace. 17
OR
Explain the reasons for Unethical Behavior. : 17
Narrate the roie of Supreme Court under the Consumer Protection Act. 18
OR
Describe the procedure foi' filing and hearinglof a complaint. 18
Write notes on: 17
TRAI
FSSA
OR
Explain the recent developments in Consumer Protection in India. 17
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SARDAR PATEL UNIVERSITY
B.COM. (EXTERNAL) Examination
Monday, 25" April 2022
. 09.00 am - 11.00 am
UBE3SCOMO01 : Business Ethics & Consumer Protection

Total Marks 170
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