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Q.1  Define Human resource management. Explain the scope and functions of HRM. [17]
OR

Q.1 a) What is human resource planning? Explain the techniques of Human resource planning. [10}

b) What are the future challenges of HRM. [07]

Q.2 a) What is recruitment. Explain various source of recruitment. [09]

b) Explain the stages of recruitment and selection process. [09]
OR

Q.2 Define training. Why training is to be given. Explain the factors affection training and its
types. [18]

Q.3  What is performance appraisal? Describe the methods of performance appraisal in detail.

[17]
OR
Q.3  What is meant by job evaluatidn? Discuss the method and factors of job evaluation. (17}
Q.4 a) What is industrial disputes and what are the causes of industrial disputes? [09]
b) Elucidate the role playing as effective training tool with case study. [09]
OR

Q.4  Explain the concept of trade union. Discuss the objectives and functions of trade union in
detail. [18]
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