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Business Ethics and Consumer Protection (UBE3:£COMO1)

NOTE : Figures to the right indicate full marks of each question.

Total Marks: 70

1{a) What is Business Ethics? Explain Need of Business Ethics in Corporate 9
World.
(b) Write short Notes on:
—— - [a) Benefits of Business Ethics. - — - 5
(b) Ethics and Moral. i)
OR .
1{a) What is Environmental Ethics? Why Conservation of Natural Resources are 9
required?
(b) Write short Notes on:
(a) Business and Environmental Ethics. 5
(b) Air Pellution and Land Pollution. 4
2 Give the Meaning of Workplace Ethics and Discuss the factors those are 17
affecting Ethical Behavior at Workplace.
OR
2 Narrate Ethical Behavior in Marketing, Accounting and Finance. 17
3 Write Notes On: ‘
{(A) Consumer Complaining Behavior. 9
{B) Unfair Trade Practices. 9
_ OR .
3 Discuss any Three Leading Cases decided under Consumer Protection Act. 18
4 Write Note on:
(1) Electricity Supply : Electricity Regulatory Comimission. 9
{2) Banking: RBI and Banking Ombudsman. 8
OR
4{a) Write Note on Consumer Movement in india. 9
(b) Present the Role of Hallmarking and Agmark. 8
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