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0.1 Define Human resource management. Explain structural design of human resource
department. {17}

2.1 2} What 1s human resource planning? Explain the process of Human resource planning. {19

b) Explain the concept of job analysis. Focus light on brief idea of job description and

specification. {71
(2.2 a) What is recruitment. Explain selection process . : 69]
b) Explain the function of Human resource development. {09}
OR
.2  BExplain the methods of training in detail. _ ]
- Q.3 What is meant by job evaluation? Discuss the method and factors of job evaluation. (17}
OR

3.3 a) What is promotion? Explain the objectives and policy for promotion in the organization.[10}

b} Define performance appraisal. What is the imporiance of performance appraisal? 1671

.4  Txplain the concept of trade union. Discuss the objectives and functions of trade union in

detail. 1Yy

OR
Q.4 a) How collective bargaining process can be made? [09]
B) What is industrial disputes and what are the causes of industial disputes? 109}
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