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NOTE: ANSWER ANY FOUR QUESTIONS.

Q-1 Discuss the need for Environment Analysis.

Q-2 Explain the importance of Environment Analysis.
Q-3 Narrate the Consumer buying process.

Q-4 Discuss the stages of buying process.

Q-5 Explain the criteria of selecting market segmentation.
Q-6 Discuss the advantages of market segmentation.

Q-7 Define service and explain its classification.

Q-8 Explain7 P’s of services.
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