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Course 

Objectives 
 

1. To understand the concepts of administration, social administration and 
social welfare administration. 

2. To understand concept and definition, features and scope of social welfare 
ddministration 

3. To understand history, principles and functions of social welfare 
administration 

4. To acquire knowledge and skills in the different aspects of 
management of non-governmental organizations. 

 
 
Course Outline 

Unit Unit Description Weightage* 
 1   Social Welfare Administration: 

1. Concept and definitions of administration, aocial 
administration, welfare and welfare state. 

2. Concept and definition, features and scope of social 
welfare administration (POSDCORB View) 

3. Social welfare administration as a profession 

20% 

 2 Administration of Social Welfare Activities in India: 
1. History of social welfare administration in India,  
2. Principles and functions of social welfare 

administration 
3. Administrative structure and processes; Union, state 

and district Level  
4. CSWB- Historical background, mission, objectives, 

core competencies and services provided by CSWB. 

20% 

3 NGO Registration in India: 
1. Procedures of formation 
2. Registration of society/non- government 

organization 
3. The legal frame work: Federal and state Laws 

applicable to charitable organizations and NGOs 
operating in India. 

20% 



4 Public Relations and Marketing   
1. Public Relations: meaning and importance, tools and 

techniques, ethics, skills required for public 
relations.  Public relations Vs advertising. 

2. Marketing: Concept, definition, strategies and tools.  
3.  Relevance of marketing in social welfare administration 
4.  Social Marketing:  Concept, approaches and tools. 
5.  Fundraising. 

 

20% 

5 Case studies and Field Projects:   
1. State Social Welfare Board, Gujarat- Functions and roles 
2. Fund raising by organizations- types and methods (any 

national/ international organization). 

20% 

 
*Units will have the same weightage in the evaluation as suggested in the course outline 

 
Teaching-
Learning 

Environment 
 

The course would be taught / learnt through various 
means like lectures, discussions, assignments (individual 
& group), viva-voce, seminars, presentations, e-
resources, organisational visits, and projects (class room 
& field) 

 

  
 

 

Evaluation Pattern 
Sr. No. Details of the Evaluation Weightage 

1 Internal Written / Practical Examination 20% 
        2 Internal continuous assessment in the form of viva-voce, 

quizzes, seminars, assignments, attendance, case studies and 
field projects. 

10% 

        3 University Exam 70% 
  

 
 

Course Outcomes: Having completed this course, student should be able to 
      1 Enable to appreciate the interrelationship between planning, policy and development as the 

ultimate objective. 
      2 Understand the concept of social planning and social policy. 
      3 Understand concept and definition, Features and Scope of Social Welfare Administration 
     4 Know History, Principles and Functions of Social Welfare Administration 
     5 Acquire knowledge and skills in the different aspects of management of non-governmental 

organizations 
     6 Carry out projects that enable them employable and upscale their skills 
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