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Programme & Subject: Master of Labour Welfare (MLW) 

Semester: II 
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Paper Code: PA02EMLW02 

Total Credit: 3 
Title Of Paper: Social Process & Behavioural Issues 

 
Unit Description in Detail Weightage (%) 

I Foundation of Individual Behaviour & Personality  
Biological foundation of behavior, causes of human behavior, inherited 
characteristics of behavior, environmental effect on behavior, personality 
development, Type A & Type B Personality, Personality dimensions, 
introvert- extrovert personality, Personality theories, Big five model.   

25% 

II Group & Conflict Management  
Basic attributes of Group, Reasons for group formation Types of group, group 
cohesiveness, Teams & Team building, Nature of Conflict in organization, 
levels of conflict. Conflict resolution, Negotiation in conflict management, 
Aspects of Negotiation, effects of Conflicts.  

25% 

III Managing Change 
Characteristics of effective change, Resistance to change, Implementing 
change successfully, Ethical issue in organizational Change. 

25% 

IV Organizational Culture,  Definition & explanation of the concept , Dynamics 
of organizational culture , Types of organizational culture , Creating an ethical 
organizational culture , Managing cultural Diversity 

25% 
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