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Unit Description in Detail Weightage (%)

I Introduction — Nature and Role of the Servicet&edmportance of HRD in
the Service Sector.

Il Role of HRD in the Service Sector.
Barriers to HRD Programmes 30%
HRD in Indian Context
Il HRD in Banks — HRD in the LIC — HRD in Educatio- HRD in Health
Sector and HRD in Tourism.
IV | HRD in NGOs

Growth and Development 20%
HRD tool for overall Development

20%

30%

Basic Text & Reference Books:-
» T.V. Rao : HRD in the Economic Environment, Tata®Aaw Hill, New Delhi.

» M.B. Athreya: “HRD in the Service Sector,” Indidournal of Training and Development, XV (1)
Jan — Mar 1985, pp 46-48.
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