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Unit

Description in Detail Weightage (%)

Introduction to Organizational Behavior

Organization as Social System, Definition and ScabeOrganizationa
behavior, Discipline contributing to Organization8ehavior, Historica
perspective of Organizational Behavior, Scientiiianagement, Behavioral
approach to management, Contingency approach.

25%

Foundations of Individual Behavior and Personality
Biological foundations of behavior, Causes of hunimhavior, inherited
characteristics of behavior, Environmental effectb@havior, Behavior as an
input —output system, Behavior and performancesdtedity an Introduction,
Type A and Type B personality, Personality dimensjolintrovert ang
Extrovert personalities, Personality Theories.

25%

Perceptual Processes, Attitude & Job Satisfaction
Definition of perception, Major influence on the rpeption process,
Perceptual selectivity, Factors affecting perceptierception and attribution,
organization implication with regard to perceptidheaning importance and
Relevance of values to organizational behavior,eBypf values, components
and functions of attitudes, Link between Attitudesd Organizational
behavior, Overcoming barriers to change attitud€jncept of Job
satisfaction, factors affecting job satisfaction,ay¥ of measuring Jogb
satisfaction, Impact of job satisfaction on workfpemance.

25%

Groups & Conflict — Management
Basic attribution of groups, Reasons for group fation, Types of groups,
group cohesiveness, Group norms, Conflict — Intepethdence of groups,
Differentiation of groups, Nature of conflict inganizations, changing view
of conflict, Types of conflict Transactional Analys Levels of conflict,
Conflict management.

25%
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Singh Nirmal(1983) Managing behavior in OrganisagioDeep & Deep.
Feldman Daniel C, Arnold Hugh (1988) organizatioBahaviour, McGrawhill.
Robins Stephen P. (1994) Essentials of OrganizaitiBehaviour Prentice Hall.
Pareek Udai (1996) Organisational Behaviour Prass$awat

Rao V S P (1991) Contemporary Studies in Orgamsatibehavior, Discovery.
Tyagi Aehna (1998) Organisational Behaviour, Excel

Greenberg Jerald, Baron Robert A (2004) Behaviowrgnations, Pearson.
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