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An introduction to Retailing: 
Meaning of retailing, characteristics of retailer, the l)-pes or 
retailers. Role of retailer. wdvantages c.nd disadvantages of retailers, 
ke; clelllCills o!"rctailing. retail modes, Retail as a career. !<.craillile 
cycle. rL·wii in India, 11011-stcm: rl·t~Jil ing, retail store location, 

1iKtoJ·s allectino- store location. --------- ____________ ':J2...::: __________ -- ----- ---------------------------

Siratcgy and Planning: 
W!1:tt i.-; cui1Sllf1llT bc!1dvior, the need for studyi11g consumer 

bcl1~1vior, factor inllucncing the retail shoprer. the customer 

dc:.:isio11 1nilking pmcess. meaning of retail strategy, concept oC the 
bu\l!less lllOdel, the t·ctail perspective strcnegy (store 
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/\n overview oflll1:112\11 rc~ourcc !ll~lll<lgclllcnt in J"Cl<ti!ing: 
rc,:rlttttllC!Jl. scleclion. ~rai11ing. motivation. pcrl"orm:Hlce <lpp!·aisal, 

3 25 'Yo 1 , .-rc:J:in,~ (JJ-c',:Jni;C~lilltl structure. interior slme cksi'-',11. 

, ·, 'VLltiq.t'!Ol':: 111canii1~.- need for motivation. types ~;f !110\iv:tlion, 
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: i'v'larkcting channels: Mc:ming. lll!lCtiClllS. imporiCJ!lCl', types or I 
' mn!'ketiitg channels. r·::Cil11·~ :tfkcting chuilllCis selection. chclllnel 
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··'iltl'l'- 1'11\',ic:tl d"!ril'utionmilrlilgcmcnt: 1 ., 25 'Yo 
I k·ilnitiun. ch:llih.tni~tics of Physical dist1·ibution. I 
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1
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Basic T.::xi & l<.eference Books: 

r \1, 'Lk'lll Jll~likcting l'rincipals and Practices. S. Chand cllld Co. 4111 rcvisecl 
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r dd,IL :1: \\ii 1"kctil1,: \lC111ilgL'!11Cill. Thcor; (l!ld i'rdcticc. Dr. R. ll. Rudcllli, 
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