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Unit Description in Detail Weightage 

1 • Payment Banking 
 
Meaning, Introduction, Need, Working of payment banks, 
Effect of payment banks on existence banks. Objective, Scope, 
Use of funds of payment banks 
 

25% 

2 • Ethics and Corporate Social Responsibility of Banks 
 
Corporate governance, Advantages and disadvantages of 
banking ethics 

25% 
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• The banking ombudsman scheme-2006  
 
Appointment, Qualification, Scope, Rights and duties, 
procedure for settlement of complaints, Consumer protection 
Act, Appeal before appelate authority. 

25% 
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• Bank Advances Recovery of Bank Loans and Legal steps. 
 
General principles of sound lending, Liquidity vs profitability, 
Forms of advances, Loan, Cash credit and Overdraft, 
Commitment charges, secured and Unsecured Loan.  

25% 

 

 

 


