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UB05DCOMS82 : Business Management - X (O.B.-11)

Total Credit : 3

Unit | Description in detail Weightage (%)
1 | Learning and Emotions 25%
Learning: Meaning, Definition, Determinants, Learning theories, Learning
Principles.
Emotions: Introduction, Types, Sources, Emotional Intelligence.
2 Attitude, Value and Job Satisfaction 25%
Attitude: Concept, Formation of Attitude, Types of Attitudes, Measurement of
attitude
Value: Concept, Formation of Value, Types of Values, Values and behaviour,
How to develop Values
Job Satisfaction: Concept, Determinants of Job Satisfaction and Effects of Job
Satisfaction
3 | Stress Management 25%
Meaning, Types, Sources, Consequences, prevention and management of stress,
Symptoms of Stress, Balancing Work and Life.
4. | Team Building 25%

Introduction, Importance, Types of teams, Team building Process, Difference
between group and Team, causes of team failure, criteria for Successful Team

Basic Text & Reference Book:
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Organizational behaviour by Dr. S. S. Khanka, S chand Publication.
Organizational Behaviour by Stephen Robbins

Human Behaviour at work by Davis and Newstorm

Organizational Behaviour by Uma Sekaran

Organizational Behaviour by Fred Luthans

Organizational Behaviour by k. Aswathappa

Organizational Behaviour by L.M.Prasad

Human Behaviour at work by Keith Davis




