SARDAR PATEL UNIVERSITY

Programme: BBA (Information Technology M anagement)

Semester: 111
Syllabuswith effect from:June-2012

Paper Code: UM 03CBBI04

Title of Paper: Business I nfor mation System

Total Credit:3

Unit

Description in detail

Weighting (%)

BIS, MISand related Systems

Introduction to Data, Information, Classificatiorf tformation,
Characteristics  of Information, = Communication Sy
Communication methods, Concepts of IT, BIS and MIB, &
Information System, Office Support System, Comp&eMIS -
Data Processing System, Characteristic of DPS, tkunscof MIS,
Problems with MIS, Knowledge Requirement for MIS dieas),
DSS, EIS, ES and 4GL, Case Study - Communication

25%

Planning & Planning Tools
Introduction to Planning and planning terms, Otiyes, Problems
with Planning, Type and source of planning inforioat Tools of
planning, (Introduction only), Introduction to R&PM, Case Stud
- Planning

D

25 %

Directing
Concept of Directing, Principles of Directing, Neguand Causes (
Human Relations Problems, Model of Organizationucitre,

organizational behavior, organization as a syst@ase Study

Directing

f

25%

Controlling

Concept of controlling management, Control cycleiffeddent
Feedback loops, Principles of controlling, Multigientrol feedback|
Scope of management control, Total quality manageméotal

Quality Control, Case Study — Controlling

25%

Basic Text & Reference Books:

» Management Information System — By T Lucey, 8thtiediBPB Publication
» Organizational & Management — By Agarwal, Tata Ma@Hill Publishing Company Ltd.
» MIS - By W.S. Jawadekar, Tata McGraw Hill Publighi@ompany Ltd.
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