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Unit1 | Controlling

Concepts of Controlling Management
Control Cycle

Different feedback Loops

Principles of Controlling

Multiple control feedback

Quality control

Total Quality Control
Total Quality MGT

25%

Unit 2 | Ethical and Social Issues in Information Systems

Understanding Ethical and Social Issues Related to Systems
Ethics in an Information Society
The Moral Dimensions of Information Systems

25%

Unit3 | Managing Knowledge

¢ The Knowledge Management Landscape

¢ Enterprise-Wide knowledge Management Systems
¢ Knowledge Work Systems

¢ Intelligent Techniques

25%

Unit4 | Basic System Approach

. Introduction to Information System Development
What is System?

System development strategies

Tools for system Development

System approach to management

An introduction to Information Security(IS)
Importance of IS

Need for IS

Principles of IS

Standards for Information Security Management

25%
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Evaluation: Internal (Theory) = 40 Marks External (Theory) = 60 Mark




