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SARDAR PATEL UNIVERSITY 

Programme & Subject: BBA (Honours) - Hospitality & Tourism Management 

Semester: I 

Syllabus with Effect from: June - 2015 

  
Paper Code: UM01CBHT03 

Total Credit: 3 
Title Of Paper: Hospitality & Tourism Organizations 

 

Unit Description in Detail Weightage (%) 

I Nature, scope and significance of tourism & hospitality organisations 

Objectives, advantages of tourism organisation, Associations of world, Head 

office and regional centres of organisations and associations 

25% 

II Domestic Organization  

Organization and Functions of  TAAI, IATO ,DGCA 

Case studies of Travel agency and Tour operators: TCI, SITA World Travel 

and any one successful travel agency of  India 

25% 

III International Organization 

Objective, Functions  and Membership of UNWTO, IATA ,ICAO and 

PATA, UFTAA  

Case studies of Travel agency and Tour operators: Thomas Cook, Cox & 

King and any one successful travel agency of  India  

Approval from International Air Transport Association (IATA). 

25% 

IV  Hospitality Organisation  

FHRAI and IHA, AHLA, AAHOA 

 ITDC-Ashoka Group of Hotel, 

Approved Hotels of STDC(State Tourism Development Corporation). 

25% 
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