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Subj ec t : Fee Refund Poiicy 2023-24 

The University Grants Commission rece1ves mr:ny rerresi='nt;:=~.tions/complaints from 
students/parents oq 1he non-refund of fees by the Higl1cr Educ<1tion lnstiluliollS (HEis) on 
cance l!ation/vvithdrawal of admissions. 

7 Stuc!en\ s ~::; hould be allowed a full rdu11J of fees wilhin ;-3 srecifiC::rl rr.riorl to cr.able them 
to opt fo r a course of theit choice. 

3. The Commission nas con sidered t11e lllatler in its 58011
' m eet1ng held on 1 S 1\li~y 2024, and 

8flec cutl~iJ e JitlS:J the relevant factors decided, the folimving fee refund pol1cy 1or the <>cCJ.demic 
session 202Li-25 : 

~- Notwitll ~l;}nding anylllill\:J co tt lai11ed in a riy guidelines/ prospectus/ lloli!Jcal.ion/ schedule, 
a full reh7nd0f fees shall be made by the HFis on account of =1!1 Gmco !l81ions of 
admissions/m1qrat1ons of stUdents ur tn :T(ISepte;nber 202'i 3nd with a deduction of nut ------=----- . ~ - ,..____ 
rnore tl1an Rs.-~ as a processino fee, ur io 31 October 2024 . . - --- ------·-

b. -It sha ll apply to all higher education institutions, whethe r established or incorporated by or 
unde r a Central Act or a State Act , and every institution recognized by the University 
Grants Commission under clause (f) of Section 2 of the University Grants Commission 
Act , 1956 and to all institutions· deemed to be a Univers ity declared as such under Section 
3 therein and to all higher education institutions affiliated to a University_ 

c. These guidelines would also be ;:~pplicable to organizations. 'Consortiums, committees, 
associations, etc., constituted for the purpose of conducting counselling or processing 
·admissions and collecting fees on beh0lf of participating IIC:.Is , and the HEI COI"Iceii 1ed wi!l 
be re::;ponsible for refund fees. 

d . For any admission schedule extending/commencing beyond/after 31 October 2024 , the 
provisions contained in the UGC Notification issued in October 2018 on Refund of Fee~ 
and Non-Retention ot Original Certificates sh311 8pply (reproduc~d below for ready 
reference): - .-
Category Percentage of Point of time when notice of withdrawai of admission 

Refund of fees* is received in the HEI 
- ··· ·· - . ~ .. ··--· - .... 

(1) 100% 15 rl r:1 ys or more before the formally notified i8sl d':1i.f:' of 
admission . 

(7) 90% Le ss than 15 d ays before the formally notified last date of 

(3) 80% 
\admission 
15 days or less after the formally notified last date of 
admission 
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I 
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afier form~ (4) 50% 30 days or less . but more than 15 days 
notified last date of 2dmiss ion 

(5) 00% More than 30 d2ys 2fter formally notified last d a te of I 
I 
I - . I 

L_------~~-------------·JI_a_o_n_, ,_s_s_:o_r_. ________________________________________ ~ 

--- ---- ------------------- - ·-- ------ - - - --- -- - ·- - -------- - - ----
: _ .... r.,.. ...: _, \.i- -- ~-- - · Jl ___ , . ___ r .. •- : i :-.r. r,'1 



e_ Tbis policy will remain in force for subsequent acadernic sessions until the issuance of a 
reyised policy by the UGC 

4. It hlay also be noted tllot the UGC bas notifted the Redressal of Grievances of Students 
Regulations. 2023, wherein "delay in. or denial of. the ref(mcf of foes due to .:1 student 1v1Jo 
wlihclraws admission within the lime moo!ioned in the prospectus subject to guicletmes. if any 
issued by the Commission. from time to time·· has been def1ned as one of the grievances_ 

!1 llw !-ligher CJucallon lns111uttons 3Je r-cquest .. ?.d lo ens11re compli;JrJce with tl1e fee refund 
rol1cy for tl1c acaden 1ic session 2024--25 <'lnd redress any grievance by the provisions of the 
University Grants Cornrnission (Redressal of Grievances of Students) Regulations 2023. 

G. Any I·IC:I violating the p1 ovisio11!:> of UGC Fee Refund Policy 2024--25 shall IY:e liab:e for 
punitive action .Js notified in CI.Juse 5 of the UGC Notifir:::1.1ion on Rc:fund of Fees 2nd Non­
f-<.etention of OrrgmC~I Cert1l1cates ISsued 111 Ur:tober 2018. 
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